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Finding Referral Partners & Making Facilitated Referrals for Buprenorphine Treatment
Template and Tip Sheet for Emergency Departments

For individuals with an opioid use disorder, the emergency department (ED) can provide an introduction to buprenorphine treatment and other resources and serve as a bridge to ongoing addiction treatment in the community. Care continuity and referral to community-based treatment are thus important components of any ED-based buprenorphine program. After initiating or prescribing buprenorphine from the ED, a patient should always be referred – ideally via a warm handoff – to the closest treatment center or provider that can support the patient, even if it is at a distance.


Referral Partner Information Gathering
If you are scoping out referral partners for your program, below is a table of key information to gather as part of the process to determine who your referral partners will be. You can copy and take notes directly in this table as you speak with potential partners. It’s also essential to revisit and update this information periodically (at least annually) as the partner organization’s program details and staff may change.

Date of contact for information gathering: 		__________________________

Contact person: 					__________________________

Plan to update periodically (at least annually):	 __________________________


	Contact Information

	Outpatient clinic/Provider name:
	

	Address(es):
	

	Distance from ED:
	

	Public transportation options /availability:
	

	Referral agreement or memorandum of understanding needed? 
	

	Hours:
	

	Point of contact for referrals:
	

	Contact information/phone number:
	

	Referral Process

	New patient capacity:
(e.g., up to X new patients per week)
	

	Estimated # days to obtain follow-up appointment:
	

	Preferred referral method and instructions:
(e.g., phone or fax number, email address, or link to online referral form)
(How will warm handoff occur?)
	

	After hours instructions (if different):
	

	Weekend instructions (if different):
	

	Information needed in the referral:
	

	Criteria that patients must meet for treatment, or exclusions:
(e.g., documents required; is the patient required to establish primary care there)
	

	Pharmacy information:
	

	Fliers/educational materials available to provide to patients at discharge:
	

	Insurance

	Accepts the following insurance:
(e.g., private/employer, Medicaid, Medicare, VA/veterans)
	

	Is there funding available for uninsured?
(i.e., Accepts uninsured, either for no cost or sliding scale fee.)
	

	Other:
	

	Services Available

	Buprenorphine:
	

	Other MOUD:
	

	Peer support:
	

	Perinatal:
	

	Telehealth:
	

	Harm reduction:
	

	Transportation:
	

	Other:
	

	Referral Follow-Up

	How can we collaborate on tracking patient follow-up?
	

	How can we collaborate for quality improvement and management of complex/high need patients?  
	


Tips for Making a Facilitated Referral (“Warm Handoff”)
· Schedule the follow-up appointment before the patient is discharged.
· Provide the referral partner with important information they will need to provide follow up care.
· Sample buprenorphine referral form: https://nida.nih.gov/sites/default/files//buprenorphinereferralform.pdf 
· Conduct the referral in front of the patient to allow them to clarify or correct the information exchanged.
· Share resources to mitigate any barriers to seeking follow up care (e.g., transportation options).
· If available, connect the patient to peer supports/peer navigators or care coordinator to help manage follow up. 
· Specify with referral partners and others involved in follow up whether the patient took buprenorphine in the ED or if they were instructed to do home induction.

Finding an Outpatient Buprenorphine Provider
Below are links that can help your organization identify places to refer patients for ongoing buprenorphine treatment at discharge. 

MAHEC ITACC Resource Map
https://mahec.net/regional-initiatives/itacc-resource-map
 
NC Drug User Health Resource Guide by Region (Updated June 2024)
https://epi.dph.ncdhhs.gov/cd/hepatitis/DrugUserHealthResourceGuide.pdf
 
Shatterproof Treatment Atlas
https://treatmentatlas.org/

SAMHSA’s Buprenorphine Practitioner Locator: 
https://www.samhsa.gov/medication-assisted-treatment/find-treatment/treatment-practitioner-locator 

 Some Federally Qualified Health Centers offer MAT; you can use the Find a Health Center tool to find local FQHCs: 
https://findahealthcenter.hrsa.gov/ 
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